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P atte ru of Que s t io n P ape t :
l) lhere shall be five questions each of20 marks.
2) All questions shall be compulsory with intemal choice within the questions.
3) A Question may be subdivided into sub-questions a, b, c... and the allocation ofmarks depend
on the weightage ofthe topic.
Questions shall assess kno\{ledge, application of knowledge, and the ability to synrhesize
knowledge. The paper setter shall ensure that questions covering all skills and all units are set.
She,&e shall also mandqtolily subrril a detajled scheme of evaluation along with the question
paper. Questions shall be ofthree categories cfditficulry level- low difliculty, average difficulty
and high difficulty.

Instructions: 1) All Questions are conpL sory.

Attempt following questions

Read the following statements al lvrite tvhetheithey are liue or F.l*
(Any 5)

1. Communication is a dynamic Process.
2. ln organizational setting, messages flo\v from one level to another
witlrout any systematic marmer
3. Active listening is a very importanr skill in professional life,
4. Power point is not useful in effective presentation.
5. Verbal communication is held rithout use ofvords.
6. Written communication is associated with Non- verbal method of
communication.
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Answer the short questioDs (Any 5)

1 .Explainthe term Netiquettes in shor1.
2. Extrrlain the role oftechnology in communication process.
L Whal is the imp-cl ofjocial med.a ir oLr per.onal Iei
4. Whar is selldevelopmenr?
5. Explain rhe rerm Blog \ ritjng in short.
6. Wrile a shon nole on profc5sioral cr'q, ene..
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o.2 Answer the followinB ouestions f anv Two)
a) Write a detailed note on modes or t)?es ol communication. 10 co106.1

b) Explain the dilferent types ofnetworks in organizational
communication process.

10 co106.1

c) W te a detailed note on dircctions of flow of commudcation in
organizational setting,

10 co 106.1

o.3 Answer the follorvins questions ( anv Two)
a) Write a detailed note on interyemonal Communication with its

tvpes and examples.
10 cot06.2

b) Write a detailed note on lhe importance and benefits oflistening skills
$ irl- r"e lyrc. ofli(rening.

IO co1a6.2

c) Write a detailcd note on intra- cultulal and inter- cultural
communication in dctail.

10 co106.2

Q.4 Anslver the follolving questions ( any Two)

a) Wdte a detailed note on Intemet etiquettes or Netiquettes 10 co106.3

b) Explain the diflerence between use oftext messages and email in
business communication.

t0 co106.3

c) Write a detailed note on the use difGrent technical devices used
in effective communication.

l0 co106.3

Q.s Attempt the following questions.

a) Explain the impoflance, objectives and techniques ofself
development.

10 cot06.4

b) Write a detailed note on the role ofcommunication skills in the
process of selfdevelopment with examples.

10 co106.4
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